OTKpbITUE onepaumoHHOro kenca B Customer Service Hub.

[ns oTkpbITHs kenca B Customer Service Hub onsa peweHnsa pasnnyHbiX onepaumoHHbIX
BOMPOCOB NepenaunTe No CCbisike:

https://customerservice.cloudapps.cisco.com/

B none noucka BbnBaeTe MHTEPECYIOLLNIA Bac BONPOC, Uin cneumduunpyeTe TeMy, Hanpumep,
Update Renewal metrics/Change dates in the contract/Update Serial in the contract/Help
validating my quote n HaxxumaeTe MouCK:

Customer.Service Hub

What is the status of my order? e

@ FREQUENT ACTIONS Assignment Setup Credit Reassignment Expedite Manufacturing Order SAVM Maintenance Request

My Dashboard

O Cases Awaiting Your O Cases Completed O Cases Updated
Response Since Last Visit Since Last Visit

N3 BbinagatoLero meHto Bbibepute TeMy Hanbornee NoAXOASLLYH BalleMy 3anpocy:

Hanpumep, BHeceHne nameHeHu B Renewal rate metrics, Haxumaete Open a case:

Service Performance Metrics Queries

Support for general questions about rules and definition of Service Sales (Attach Rate, Renewal Rate) or delivery metrics (Service Request or Return
Materials Authorization (RMA))

Open a Case

Service Performance Metrics Issues

Report an issue with your service sales or delivery metrics, items missing or not showing correctly Open a Case

Service Performance Metrics Exclusions

Request exclusion of measured items from your metrics per program rules Open a Case

Renewal Migration Support

Renewal Migration requests for Migration Form, Process Questions and Provisioning Assistance Open a Case

[anee oTBevaeTe Ha BOMpPOC:


https://customerservice.cloudapps.cisco.com/

Are you creating the case on behalf of someone else?

Yes No

Ecnu pa, To ykaxkuTe cco ans Koro, Bbl 3TO AenaeTe:

Are you creating the case on behalf of someone else?

Yes No

Enter CCOID or Cisco Username

HaxxnumaeTe ganee Next 1 B BbinagatoLweM MEHH0 Bb|6v|paeTe Hanbon noaxogsAulyro Temy
A4 Ballero 3anpoca:

* 0 0@

« C' @ customerservice cloudapps.cisco.com

alaln Products & Services Support How to Buy Training & Events Partners GannaLEbadinelse ° o @ °

CIsCo

Service Performance Metrics Issues

Type of Request# Select Type
Select Type
Bill-To ID Mapping Issue
Other Metrics Data Issues
Software Renewed or Upgraded (Coverage Missing)
Summary Quote Coverage Issue
Sweeps Coverage Issue

. Optional Information



3anonHseTte none kommeHTapum 1 Optional Information (BHocuTe geTanbHO BCe MHdOpMaUNIo,
4YTOOLI areHT BNagen Bcen HeobxoamMmon nHpopmaumen ansg paspeLLeHnsi Ballero kerca u
HaxnmaeTte Next:

Service Performance Metrics Issues

Type of Request* | oiher Metrics Data Issues

Comments Dear team,
| need to update my metrics in RR in TPV.
Please see report attached.
Thanks,
Anna -

> Optional Information )

Mocne aToro Ballen 3asBKe NPUCBOEH HOMEP KeKnca, Mo KOTOPOMY Bbl MOMy4nUTe MUCbMO B
NoYTy O CO34aHMN 3asiBKU.

Service Performance Metrics Issues

Your new case number is PPS-1762

You may follow the progress of your case by viewing it in the "My Cases" section of the Customer Service Hub

Close Window



